
Legal IT Insider 
launches its Global 
200 chart
For the past 11 years, since 2003, the Insider has 
been publishing its Top 200 chart showing the IT 
systems used by the UK’s largest law firms. This 
month we have added a second chart: The Legal IT 
Insider Global 200. Like the UK listings, the new 
global resource is published as a free-to-download 
Excel spreadsheet file and will be updated on an 
ongoing basis. The chart currently covers four IT 
system categories and these will be expanded over 
time. So what are the headline findings?
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We are living in an American world with 150 of 
the top 200 firms having their head offices in the 
USA. Next up comes the UK with 27 global firms, 
followed by Continental Europe with 15 firms 
(Germany, Spain & the Netherlands each on 3) and 
then Australia with 5 firms. However China (2), 
Canada (1) and South Korea (1) also make the list.

Eggsyrxw Fmppmrk * TQW
The runaway market leader is Thomson Reuters 
Elite with 3E and Enterprise in use in 122 firms, 
followed by Aderant Expert in 59 firms. Then 
comes a big drop to SAP-based systems in use in 
just 4 firms.
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Another two horse race although less evenly 
balanced with HP Autonomy iManage in use in 
155 firms and Open Text in 12 firms.

www.legaltechnology.com/top-200/

Tim Berners-Lee to 
be 2014 LawTech 
Futures keynote
Maintaining the wow! factor generated by this 
year’s show, NetLaw Media and Insider editor 
Charles Christian (the team behind the annual 
LawTech Futures event) are pleased to announce 
that Sir Tim Berners-Lee, the man who effectively 
invented the World Wide Web, has been 
confirmed as the keynote for LawTech Futures 
2014. The event will take place at the QEII 
Conference Centre in London on Tuesday 25th 
March. You can find a full biography of Sir Tim 
here www.w3.org/People/Berners-Lee/
 The programme for the remainder of the 
day is now under development and NetLaw Media 
have already begun selling exhibition space and 
sponsorship opportunities for the 2014 event. At 
the time of going to press, 28 sponsors had been 
signed up in the first seven days.
www.lawtechfutures.com
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Following on from last month’s Blackadders deal, 
Thomson Reuters last week announced that the 
Bar Standards Board (the body responsible for 
regulating barristers in England & Wales) has 
selected the FloSuite Legal FloCase case 
management software to help improve its system 
of tracking complaints and disciplinary findings.
 Carillion Advice Services (CAS), part of 
the FTSE 250 company Carillion, has implemented 
a Proclaim case management system from Eclipse 
Legal Systems to help run its new Legal Aid 
Agency business. Earlier this year CAS won a five 
year contract from the Legal Aid Agency to provide 
legally aided telephone advice. Autonet Law LLP, 
a new ABS, has also selected Eclipse Proclaim as 
its case management platform. Autonet Law, only 
licensed by the SRA in April 2013, is the personal 
injury claims arm of Autonet Insurance Services. 
COMMENT: according to Insider records, 25% of 
all ABSs now use Eclipse Proclaim systems.
 London law firm Ross & Craig has 
selected the ILB integrated case and practice 
management system from Advanced Legal as its 
new legal technology platform.
 IntApp Inc has announced two more UK 
wins. Lewis Silkin have deployed the recently 
released IntApp Open system as part of an 
initiative to streamline new client review and 
accelerate new matter inception. And, Withers LLP 
are using IntApp Time Builder to help comply with 
post-Jackson litigation cost management rules.
 Chester-based Hillyer McKeown Solicitors 
has signed what is described as a six-figure deal 
for SOS Connect from Solicitors Own Software as 
part of a major technology refresh that includes 
replacing its legacy Civica Galaxy software. The 
120-user firm will also be implementing SOS at its 
personal injury spin-off Mercury Legal. Another 
North-West firm, 130-user Butcher & Barlow LLP, 
has also invested in SOS Connect. Both firms said 
a key attraction was the SOS software’s integrated 
CRM and marketing functionality. 
 DWF has become the latest firm to select 
MobileIron as its mobile device management 
platform. DWF CTO Richard Hodkinson said the

move was intended to support staff BYOD and 
secure the firm’s corporate iOS estate.
 Michelmores is to implement a K2 
business process platform through K2’s partner 
Phoenix Business Solutions. Phoenix also handled 
the firm’s recent iManage deployment. US-based 
Edwards Wildman Palmer has rolled out Phoenix 
WorkSite Monitor Connect across 20 Worksite 
servers. The Phoenix training team is also helping 
with Office 2010 rollouts at the London offices of 
Edwards Wildman and McDermott Will & Emery.
 And, finally, Kestrel Business Solutions 
wish to apologize to Maples & Calder for the 
miscommunication in their recent press release.
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Copyright Solicitors Own Software Ltd 2013Find out more at www.soslegal.co.uk/demo

Legal software
new erafor the

http://www.soslegal.co.uk/demo
http://www.phoenixbs.com
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mailto:info@docscorp.com


http://www.aderant.com




Uncut: so 
when do 
we get 
some real 
SaaS ?

Roger Jackson is 
new LSSA chair
Roger Jackson, the managing director of Cognito 
Software, is the new chair of the Legal Software 
Suppliers Association, the UK industry body for 
legal systems developers and vendors. He takes 
over from Ian Wimbush of Peapod Legal Office 
who has served as the association’s chair for the 
previous three years. Dominic Cullis of Easy 
Convey becomes the vice-chair, while Phil Snee of 
Linetime continues as treasurer.
 Commenting on his appointment, Jackson 
said “I look forward to developing the 
relationships built with HM Land Registry, the 
Legal Aid Agency, the Law Society and others. We 
need constructive dialogue with these 
organisations to keep the legal software market 
current. LSSA helps law firms implement advances 
in technology and also address the impact of new 
legislation, such as changes in legal aid.”
www.lssa.co.uk

Fresh on the Radar
Co-founded by CTO Evan Tait-Styles and former 
Freshfields and Norton Rose lawyer, now CEO, 
Lachlan McKnight, LegalVision says it is Australia’s 
only full service legal hub, providing legal 
documents, free legal information and fixed-fee 
legal services online. All documents, which can be 
customised by users, have been drafted and 
reviewed by practising lawyers, while the online 
legal services are provided by a network of fixed-
fee lawyers.
 McKnight says his goal “is to bring to 
Australia a revolution in online based legal 
services… providing quality, cost effective and 
easy-to-use services to businesses and individuals.”
 On a technical note, the whole 
LegalVision platform has been built on customised 
open-source technology, including Wordpress (+ 
plugins) for content management and Gravity 
Forms for document creation. Tait-Styles says this 
approach not only dramatically lowers the cost of 
building document customisation software but also 
improves the traditional user experience.
www.legalvision.com.au
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Is the legal IT industry heading for a tipping point 
over Software as a Service – or at least the 
different definitions of what constitutes SaaS?
 Ask any user what they want from SaaS 
and they will say a service that can be turned on 
and off like a tap. 
 Need to add more users to a project? Just 
sign on the dotted line and there is your extra 
capacity. Need to cut back? No problem – and 
certainly no minimum commitment contract 
periods, no big install fees, ongoing support 
contracts, nor any per-seat versus concurrent 
licencing debates. In fact the same way many 
consumer software applications and online 
services are now offered.
 However, ask any legal software vendor 
why they can’t offer this and they will say it is 
because they are offering a niche product and the 
rules that apply to consumer/horizontal market 
applications do not and cannot apply to them. 
 With consumer products, the customer is 
in a take-it or leave-it position, whereas with 
systems designed for the legal vertical market, 
there is always an element of ongoing product 
development and user/vendor collaboration to 
ensure the software meets the latest regulatory 
needs or industry trends. Alternative billing 
arrangements, ABS and legal aid (a perennial 
thorn in UK legal IT sector’s flesh) are just some 
of the current R&D issues vendors must address if 
their software is to remain relevant.
 But does this automatically preclude a 
more flexible approach to SaaS pricing and 
delivery models? Traditional vendors say ‘yes’ but 
I’m encountering more vendors (and not just 
starry-eyed start-ups) who say ‘no’ and suggest 
the real sticking point is not the need to provide 
ongoing R&D but a reluctance to risk their 
current revenue models.

...Charles Christian



http://www.legalsolutions.thomsonreuters.com/drafting-transactional


New event for small 
& boutique firms 
Leading Australian legal conference organisers 
Chilli IQ have announced a new event for smaller 
law firms. Called Managing Partners Forum - 
Boutique & Small Firms, it is designed to meet the 
needs of firms with fewer than 100 staff and are 
generally single city or state focussed but with 
some big name clients and specialist capabilities. 
The inaugural event will take place at Noosa, 
Queensland on 8 & 9 August this year.
www.chilliiq.com.au

Lane Neave go digital
Award-winning New Zealand law firm Lane Neave 
has upgraded its dictation system from analogue 
tape to a BigHand digital platform. The change is 
as a result of the firm relocating staff to multiple 
office locations in the aftermath of the damage to 
their head office during the 2011 Christchurch 
earthquake. The investment in BigHand was part of 
a strategy to achieve a higher level of business 
continuity and disaster recovery planning. 

Ediscovery Asia
Further evidence that Asia is becoming the new 
hot-spot for ediscovery work with two new 
corporate announcements. Catalyst Repository 
Systems has appointed David Sannar as its new 
managing director of Catalyst Japan LLC and VP of 
international development in Asia. Sannar, who 
has an MBA in intercultural communications with 
an emphasis on Japanese business and is a former 
president & COO of AccessData Corporation, will 
be based out of the company’s Tokyo office. 
Catalyst CEO John Tredennick said the company 
would also be opening a Seoul office this year.

And, Epiq Systems has opened its first data centre 
in Shanghai, where it will be using Clearwell 
technology to provide data collection, processing 
and hosting facilities to mainland China 
customers. Operations will be supported by 
multilingual staff, including Mandarin and 
Cantonese. Epiq already has data centres in Tokyo 
and Hong Kong.

New product news
CMS Intelliteach has launched a new Document 
Handling Service providing users with 24/7 
support on document handling and trouble 
shooting issues, including creation, editing, 
conversion and corruption. www.intelliteach.com
 Thomson Reuters Elite has launched 
Enterprise v3.10 and WebView v5.5. New features 
include greater controls over billing templates and 
the data they hold. www.elite.com/elite-enterprise
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Sign up for our free apps now!
• Our Latest News app (for iPhone & iPad) carries 
all the breaking news stories from the website as 
they happen plus access to an interactive version 
of the Insider Top 200 chart. You can also search 
the content, save articles, comment on them, 
email them or post links to Twitter.
• Our Newsletter app (for the iPad) contains our 
monthly publication with exclusive content, legal 
IT news on wins, deals, swap outs, new products 
plus the Insider Top 200 chart. 
www.itunes.com/apps/legalitinsiderlatestnews
www.itunes.com/apps/legalitinsidernewsletter

http://www.bighand.com
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http://www.nqbillback.co.uk


Vital Statistics: the 
Irish legal scene
The accountancy firm Smith & Williamson, which 
now also operates in the Irish Republic following 
its merger with Oliver Freaney & Co in Dublin, has 
published the results of its first ever survey of Irish 
law firms (S&W have been running a similar 
survey in the UK for nearly 20 years.) 
 Although much of the survey focuses on 
the likely impact of the Legal Services Bill (the Irish 
equivalent of the Legal Services Act in the UK) the 
results provide an interesting snapshot of the 
current state of health of the Irish law firm sector.
• 75% of firms say pressure on fees is the biggest 
issue facing them over the next 12 months
• 81% of firms reduced operating costs in 2012
• Hourly billing rates are static in 66% of firms 
and 33% have seen billing rates decrease
• 71% of firms have agreed to more fixed fee 
arrangements in the current year
• 72% of firms expect more merger activity in the 
coming year
• Over two-thirds of firms have lockup (debtors & 
WIP days) greater than 120 days and 43% are 
running at greater than 150 days
• 59% of firms with borrowings have had an 
increase on borrowing costs over the last three 
years and only 20% have been offered increased 
working capital facilities
• 50% of lawyers wouldn’t recommend a career in 
law to their children but 100% of partners would!

10 years ago today
Some fascinating, if a little frightening, statistics 
were to be found lurking in the June 2003 edition 
of the Insider, courtesy of research conducted by 
the English Law Society on the usage of IT within 
600 small-to-mid-sized law firms. According to the 
research, 10 years ago 34% of firms didn’t have 
computer networks and were still running stand-
alone PCs. Only 49% of firms provided all their 
fee earners with PCs, while 16% of firms had no 
fee earners using any form of IT. Even more 
worryingly, 87% of firms in the sample were happy 
to let their lawyers do their own wordprocessing.

16 – VITAL STATISTICS ON IRELAND + 10 YEARS AGO + DILBERT ON SUPPLIER RELATIONS
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